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1. This school's email address (hereinafter referred to as "this mailbox") (not applicable to Google

Workspace) is provided for use by the school's faculty, staff, students and alumni for official or

academic research. In order to clarify the rights and obligations of users, this usage management

regulation is hereby established.
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2. Individuals meeting the following eligibility may apply to the Office of Library and Information
Services (OLIS) through the procedures stipulated in the application form.
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(1) units at the second level or above (in accordance with NSYSU Charter), or hosting
international academic conferences (confirmed by the chair of the hosting
department/institute).
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(2) Faculty and staff (as determined by the Human Resources Department):
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Each person is limited to applying for one mailbox. The storage space is 20GB while
employed and will continue to be available for long-term use after retirement, but emails must
be forwarded to a personal mailbox in accordance with Article 11. After retirement, the storage
space will be reduced to 10GB.
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The school may cancel this mailbox after the employee leaves the company for 6 months.
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(3) Students (identified by the Academic Affairs Office or Alumni Center):
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Each person is limited to applying for one mailbox with S00MB of storage space. If you have
multiple mailboxes, you can only retain one. In principle, the mailboxes will continue to be
used for a long time after you leave the school, but you must set up forwarding to your

personal mailbox in accordance with Article 11.
=~ ik%~~},)g,}, iy 2R BHETAFRERY SR R g

3. Based on considerations of efficient resource utilization, mailboxes will be deactivated, reused, or
cancelled under the following circumstances:
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(1) Deactivated: Users who have not used the mailbox for a long period of time (6 months) or who
have exceeded their usage capacity and have not improved the situation after being notified
for 1 month.
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(2) Reused: Users whose mailboxes have been suspended may apply for reuse before cancellation,
and must confirm that the reason for suspension has been eliminated before reuse will be
permitted.
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(3) Cancelled: If a user voluntarily applies for immediate cancellation, or cancels their account
after 6 months of leaving their job or dropping out of school, or don't apply for reinstatement
after a continuous 6-month suspension period, the account will be cancelled. Once cancelled,

the account's contents will not be retained.
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(4) When the school carries out the above-mentioned suspension or cancellation procedures, it
should, in principle, notify the student by email one month in advance before the procedure

can be carried out..
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(5) Cancelled: When the school carries out the above-mentioned suspension or cancellation
procedures, it should, in principle, notify the student by email one month in advance before

the procedure can be carried out.
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4. For services involving personal privacy such as mailbox inquiries, changes, or deletions, please bring
proof of identity (such as graduation certificate, employee ID, student ID, or alumni ID)to the Library

and Information Office for review and approval before processing.
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5. For services involving personal privacy such as mailbox inquiries, changes, or deletions, please bring
proof of identity (such as graduation certificate, employee ID, student ID, or alumni ID)to the Library

and Information Office for review and approval before processing.
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6. Users should notify the Library and Information Office as soon as possible of any changes to the
information they filled in during the application process.
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7. Users should abide by the principles of password security setting and change their email password
regularly in accordance with the school's cybersecurity policy.
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8. The hard drive space provided in this mailbox is for temporary data storage only. Users should

download and save the data themselves. The school is not responsible for its safekeeping.
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9. Users of this mailbox shall abide by the following provisions. Any violation may result in the
suspension of their right to use the mailbox, and the matter may be reported to the relevant

departments of the school for handling, depending on the severity of the violation:
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(1) National Sun Yat-sen University Campus Network Usage Guidelines.
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(2) Key Points of Information Security Management at National Sun Yat-sen University.
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(3) Code of Cyber Ethics.
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(4) Regulations and measures announced by the Library and Information Office of this school.
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(5) Respect intellectual property rights and refrain from engaging in any conduct that infringes
upon intellectual property rights.
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(6) It is strictly forbidden to engage in any behavior that violates the law or damages the reputation
of the school.
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(7) You shall not steal other people’s system resources or affect the normal operation of the

system in any way.
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(8) It shall not be provided to others for use.
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. The school may suspend the use of mailboxes whose usage rights have been terminated by Article 9
until the situation is resolved.
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Retired faculty and staff and graduates must complete email forwarding settings before leaving the
university. Emails will then be automatically forwarded to the provided external email address, and
the university will not retain copies. The university will maintain the validity of the account. The
university will periodically review retired and graduated individuals who have not set up email
forwarding. Those whose accounts have been suspended may apply to the university for
reinstatement.
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The school reserves the right to refuse service to users with a bad record.
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In accordance with system maintenance needs, the school may review relevant information in the
mailbox or take emergency measures.
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. This school reserves the right to modify, suspend, or change the details of this specification.
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This standard shall be implemented and modified after being approved by the group leaders' meeting
of the Office of Library and Information Services.



