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Plan for the Preventlon of Workplace Unlawful Infringement
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Approved at the 6th Executive Meeting on May 20, 2026
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Basis for Formulating the Plan:
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(1) Paragraph 2 of Article 6 of the Occupational Safety and Health Act,
Article 11 of the Enforcement Rules of the Occupational Safety and Health
Act, and Article 324-3 of the Regulations for the Occupational Safety and
Health Equipment and Measures.
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(2) Guidelines on the Prevention of unlawful infringement while performing
duties (4th Edition) issued by the Occupational Safety and Health
Administration, Ministry of Labor.
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Purpose:

This Plan is formulated to prevent the University’s employees from being
subjected to unlawful physical or psychological infringement caused by others
while performing their duties.
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Definitions of Terms:
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(1) Definition and Forms of Workplace Unlawful Infringement:
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The “unlawful physical or psychological infringement caused by others
while performing their duties” as used in this Plan (hereinafter referred to
as “workplace unlawful infringement”) refers to improper conduct
committed by the President, supervisors, colleagues, service recipients, or
any other third party against faculty and staff when they perform their
duties in the workplace, through verbal or written statements, physical
actions, electronic communications, the internet, or other means, resulting
in unlawful physical or psychological infringement. Examples include
workplace violence, workplace bullying, sexual harassment, and
employment discrimination.
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(2) Sources of incidents:
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1. Internal: Occurring between colleagues or between supervisors and
subordinates, including managerial and supervisory personnel
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ii. External: Occurring between employees and external third parties
present in the workplace, including service recipients such as students,
visitors, contractors, outsourced service personnel, and those not
acquainted
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IV.  Applicable Personnel: all employees of the University
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V. Division of Duties:
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(1) President
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1. Supervise and ensure that this Plan is implemented in accordance
with relevant regulations.
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ii. Declare the University’s zero-tolerance policy toward workplace
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unlawful infringement.
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i11. Support and coordinate all University units in jointly promoting this
Plan.
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(2) Office of Personnel Services

Provide necessary protective measures when handling personnel
transfers or notification of employment termination.
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(3) Environmental Protection and Safety Center
L pes & H g it 3 (ot kg 2 g

1. Assist units in planning enhancements to workplace protective
measures.

2. VERRE X 20 w2 ?{}s P’":‘:ﬁ °

ii. Give training sessions on the environmental safety aspects of
preventing workplace unlawful infringement.
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(4) Occupational Medicine Specialists and Occupational Health Nurses
(hereinafter referred to as “occupational health service personnel”)
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1. Conduct hazard identification and risk assessment.
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ii. May refer affected individuals for psychological counseling, and
provide suitability assessments and recommendations on protective

measures for physical and mental health, including health guidance,
work adjustment, or job reassignment
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iii. Give training sessions on the interpersonal aspects of unlawful
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infringement.
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(5) Counseling and Health Service Division, Office of Student Affairs
Handle prevention-related affairs.
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(6) Office of General Affairs
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1. Assist in improving hazardous conditions related to workplace
unlawful infringement prevention.
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i1. Set up protective facilities against workplace unlawful infringement.
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(7) Office of the Secretariat
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1. Provide relevant legal consultation services.
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ii. Serve as the contact window for receiving grievances on workplace
unlawful infringement. Upon confirming the status of the affected
individual, the Office shall advise the affected individual to file a
grievance, based on the nature of the incident, with the corresponding
appeal handling committee legally established by the University,
such as the Sexual Harassment Prevention and Appeal Handling
Committee, Faculty Appeal Handling Committee, or Staff Appeal

Handling Committee, or Faculty and Staff Workplace Bullying
Prevention and Grievance Committee).
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(8) Unit Supervisors
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1. Announce the University’s Declaration of Prohibition against
Workplace Unlawful Infringement.
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i1. Complete the Hazard Identification and Risk Assessment Form and
the Record Form for Inspection on Workplace Environment, and
Adjustment Based on Nature and Content of Duties. In cases
involving internal unlawful infringement incidents, complete the
Preventive Measures Inspection and Evaluation Form.
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iil. Participate in relevant training sessions on the prevention of
workplace unlawful infringement.
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iv. Implementing plans to enhance workplace safety within their units
for the prevention of unlawful infringement.
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v. Provide necessary protective measures for employees in their units.
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(9) Employees
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1. Participate in relevant training sessions on the prevention of
workplace unlawful infringement.
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ii. Cooperate with the implementation and participation of this Plan.
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VL Planning and Implementation:
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(1) Establishment of Codes of Conduct
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1. Occupational health service personnel shall assist the President in
signing and announcing the Declaration of Prevention against
Workplace Unlawful Infringement (Appendix 1). All units shall
post the declaration for public notice.

2. LEAF R BB IRET Z BT LFLHE (i
:),ubﬁmﬁﬁﬁcmﬁﬁ%p S RS

ii.  Supervisors of all units shall understand the potential behavioral
patterns that may lead to workplace unlawful infringement
(Appendix 2) and shall lead by example in preventing and
eliminating any potential acts of unlawful infringement within their
units.
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(2) Hazard Identification, Risk Assessment, and Preventive Measures
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1. Occupational health service personnel shall assist all units in
conducting a self-assessment once every three years using the
Hazard Identification and Risk Assessment Form for Workplace
Unlawful Infringement Prevention (Appendix 3). Units identified as
having a medium or high potential risk in their self-assessment or
having grievances on workplace unlawful infringement before shall
instead complete the self-assessment annually for the following
three years.
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ii. Occupational health service personnel shall assist the units
identified as having a medium or high potential risk to complete the
current status description section of the Record Form for Inspection
on Workplace Environment for the Prevention of Workplace
Unlawful Infringement (Appendix 4). The form shall then be
submitted, as appropriate, to the Environmental Protection and
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Safety Center, the Campus Safety and Security Division of the
General Affairs Office, or the Office of Personnel Services. The unit
receiving the form shall provide improvement recommendations
according to its responsibilities by completing the relevant sections
of the form. A copy shall be retained by occupational health service
personnel for record keeping.
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(3) Training sessions on Hazard Prevention and Communication Skills
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1. Occupational health service personnel shall give training sessions
on the interpersonal aspects of unlawful infringement.
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ii. The Environmental Protection and Safety Center shall give training
sessions on the environmental safety aspects of workplace unlawful
infringement prevention.
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(4) Procedures for Handling Incidents of Workplace Unlawful
Infringement (Figure 1)
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1. Reporting or Filing a Grievance:
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(1) Reporting:
For cases concerning purely factual acts that do not involve
matters such as administrative actions, management measures, or
work conditions, or reports involving external incidents (i.e.,
suspected unlawful infringement by a third-party), the affected
individual may file a report to the Office of the Secretariat, the
campus safety and security units, or their immediate supervisor.
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(11) Filing a Grievance:
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For cases involving internal incidents, the affected individual
may file a grievance with the Office of the Secretariat.
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ii. Handling of Reports and Grievances:
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(1) The handling of reports or grievances shall be objective, fair, and
impartial, and shall give due protection to the rights, interests,
and privacy of both parties and other informants. Cases involving
workplace sexual harassment or stalking and harassment shall be
handled in accordance with the Gender Equality in Employment
Act, the Stalking and Harassment Prevention Act, and the
University’s Regulations for Taking Preventive Measures, Filing
Appeals & Imposing Disciplinary Action for Sexual Harassment,
and other relevant regulations.
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(i1)) Each unit receiving the report or grievance shall designate

appropriate personnel to establish an ad hoc team within three
days to provide mediation assistance.
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(i11))All units responsible for receiving reports, grievances, or
handling incidents shall complete the Reporting/Disposition
Form for Suspected Workplace Unlawful Infringement Incident
Involving Employees (Appendix 5) and submit it to the
occupational health service personnel for record keeping.
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(iv)If either party does not accept mediation or the mediation result,
assistance shall be provided in completing the Grievance Form
for Suspected Workplace Unlawful Infringement Involving
Employee (Appendix 6). Upon confirming the status of the
affected individual, the Office shall advise the affected individual
to file a grievance, based on the nature of the incident, with the
corresponding appeal handling committees legally established by
the University, such as the Sexual Harassment Prevention and
Appeal Handling Committee, Faculty Appeal Handling
Committee, Staff Appeal Handling Committee, or Faculty and
Staff Workplace Bullying Prevention and Grievance Committee.
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(1) Composition of the Investigation Team: The investigation team
shall consist of at least three members, including at least two
external professionals, preferably with relevant backgrounds in
law, healthcare, or psychology. Meetings of the investigation
team shall convene with at least one-half of all members
attending, including at least half of the external professionals.
Representatives from relevant agencies or units may be invited to
attend when necessary.

(2) HEEAL D AP RARAY FFA 0 fRARY R F 0 350D
ZERDARPE  BEP FRIFT WY FFAEHRY IR
ALe- B rBRGEL TR R WARE B
FRRAF RS UAFRESE o TAA R B F
CER R EE A mE o LY RN TR E S B
B2 B o

(11) Investigation Process: The respondent shall be fully informed of
the allegations and provided with an opportunity for an
independent and impartial investigation. The details of the
investigation shall be kept confidential. If the grievant and
respondent belong to the same unit and have a superior-

subordinate relationship, an adjustment to a differnt position or
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unit may be made when necessary based on the circumstances of
the case or individual needs. Investigators shall encourage
grievant to provide detailed descriptions of the incident, and all
grievance statements shall be fully recorded, signed, and

archived.
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(ii1)Investigation Timeline: The investigation shall be completed
within two months. If necessary, the period may be extended by
one additional month, and efforts shall be made to prevent the
grievant and related personnel from being subjected to adverse
treatment. Parties dissatisfied with the investigation results may
seek remedies in accordance with relevant regulations.
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1. Post-Incident Measures:
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(1) Occupational health service personnel may refer affected
individuals for psychological counseling, and provide suitability
assessments and recommendations on protective measures for
physical and mental health, including health guidance, job
adjustments, or transfers.
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(i) Units where internal incidents have occurred shall provide
appropriate protection, placement, and assistance based on the
degree of harm suffered by the affected individuals.
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(i11) The workplace environment and job design shall be reviewed to
analyze the impact of the incident and potential risks. A risk
reassessment shall be completed, and improvement measures
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shall be formulated to reduce risks and prevent similar incidents
from recurring. The Inspection and Assessment Form for
Preventive Measures for Workplace Unlawful Infringement
(Appendix 7) shall also be completed and submitted to the
occupational health service personnel for record purposes.
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ii1. If the President is involved in an incident of workplace unlawful
infringement, the University may, in accordance with relevant
regulations, submit an application to the Ministry of Education for an
investigation.
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VII.  Matters not addressed in this Plan shall be amended or supplemented in
accordance with other regulations of the University.
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VII. Implementation records, documents, and related materials of this Plan shall be
retained for at least three years, with any personal information contained
therein duly protected.
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IX. This Plan approved by the Executive Meeting and the President before
implementation. Amendments to this Plan shall follow the same procedure.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Appendix 1
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Declaration of Prevention against Workplace Unlawful Infringement
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To safeguard all employees while performing their duties against workplace unlawful
infringement that may result in physical or psychological disorders, the University hereby declares in
writing that it will neither tolerate any acts of workplace unlawful infringement by supervisors, nor
such acts among employees, or against employees by service recipients, those not acquainted, or
others.
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Workplace unlawful infringement refers to any improper conduct committed by
the President, supervisors, colleagues, service recipients, or any other third party
against faculty and staff while performing their duties in the workplace, through
verbal or written statements, physical actions, electronic communications, the
internet, or other means, resulting in unlawful physical or psychological
infringement. Examples include workplace violence, workplace bullying, sexual
harassment, and employment discrimination.
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Potential Behavioral Patterns Leading to Workplace Unlawful Infringement:
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Workplace Violence
(=) BF;F -

Workplace Bullying
(:: ) rt:':_'% ‘}’jﬁz o

Sexual Harassment (such as sexual innuendos and behaviors)
() R E B AR o
mployment Discrimination
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Employees facing Workplace unlawful infringement may respond by:
(-) ek H 2z JTBAILEFRERE L
seeking suggestions and support from colleagues within the same unit

i
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keeping audio or other ways of recording the misconduct as evidence if
possible

(Z) mRpERIY R

submitting a grievance to the University
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All employees of the University shall bear the responsibility to help ensure a
workplace free from unlawful infringement for their colleagues. Anyone
witnessing or knowing any incidents of unlawful infringement shall promptly
notify the unit in charge of receiving grievances. Upon receiving a grievance,
the University will conduct the investigation in a confidential manner; once the
incident is substantiated, administrative actions will be imposed in accordance
with the University’s regulations. The University strictly prohibits any form of
retaliation against the grievant, informant, or anyone assisting in the
investigation. Any instance of retaliation shall result in administrative actions in
accordance with the University’s regulations.
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The University will never impose disciplinary actions on employees who
retrieve themselves from their duties or to safe places due to physical or life
threatening incidents.

ACHEFCR R 10 )T TR 2 p Y AR A S

bed ek B RITAS 0 ARG S B .

The University encourages employees to utilize the internal grievance-handling
mechanism to resolute disputes; nevertheless, the University will make efforts
to support those who need additional assistance.
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The contact window for handling grievance related to workplace unlawful
infringement: The Office of the Secretariat.

% H T 3 Telephone : 07-5252000 4 # ext. 2024
E* @E Fax : 07-5252039
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E % § 3 13 45 E-mail address : shyhyen@mail.nsysu.edu.tw
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The President . Date of signature
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Potential Behavioral Patterns Leading to Workplace Unlawful Infringement
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Workplace Violence: Refers to any act in which an employee is subjected to
physical or verbal abuse, threats, or assault by others in the workplace, thereby
affecting the employee’s physical or mental health, safety, or well-being.
Examples include aggressive language, intimidation, verbal abuse, physical
assault, scratching, punching, kicking, and being hit by thrown objects.
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Workplace Bullying: Refers to persistent offensive, threatening, dismissive,
isolating, or humiliating behaviors directed at an employee while performing
their duties in the workplace by colleagues, supervisors, or subordinates through
abuse of authority, misuse of power, or unfair treatment, causing the affected
employee to feel frustrated, threatened, humiliated, isolated, or emotionally
harmed, thereby endangering their physical or mental health or safety.
Examples include:
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Nitpicking at colleagues, finding fault over minor matters, and exaggerating
or distorting minor mistakes.

2.RERAFNERAI BRI RAIFIHBA L I RESFEELT
fg‘iuaiil’éﬁ“ #‘féﬁf}"’ » BAR S FTREEFRZ L o
Colleagues or supervisors using various means to encourage others to isolate
a particular employee, or exclude them from important matters or social

activities, thereby marginalizing, ignoring, suppressing, ostracizing, or
freezing out the employee.
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Supervisors yelling at, humiliating, threatening, defaming, or severely
verbally abusing a particular employee in front of colleagues.
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Supervisors constantly criticizing colleagues, refusing to recognize their
contributions or efforts, and continuously denying their presence and value.
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Supervisors refusing colleagues’ requests for leave or access to necessary
training, resulting in poor work performance.
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Supervisors assigning excessive work to a particular employee, requiring
them to perform trivial tasks far below their abilities, or even assigning no
work at all.
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Supervisors setting unrealistic work objectives to colleagues, or assigning
additional tasks when they are working toward their goals, thereby
obstructing their progress.
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Sexual Harassment: Refers to any conduct in which an employee, while
performing duties, is subjected by any person to sexual requests, sexually
suggestive or gender-discriminatory words or behaviors that create a hostile,
intimidating, or offensive work environment, thereby infringing upon or
interfering with the employee’s dignity, personal freedom, or work
performance. It also refers to any explicit or implicit sexual requests, or sexually
suggestive or gender-discriminatory words or behaviors by supervisors as
conditions in exchange for the establishment, continuation, modification,
assignment, placement, compensation, performance evaluation, promotion,
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demotion, reward or disciplinary action related to employment. Examples
include making inappropriate comments about a person's breast size or touching
a person's buttocks in a manner that causes the employee to feel offended.
(Please refer to the Gender Equality in Employment Act.)
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Employment Discrimination: Refers to situations in which an employer
determines an employee’s conditions of employment based on characteristics
unrelated to the performance of the particular job, and the requirements
regarding such characteristics are unfair or unreasonable. Examples include

discrimination based on age, sex, sexual orientation, physical appearance,
marital status, or disability. (Please refer to the Employment Service Act.)

%iiiiﬁﬂﬂé&iwaPMT PPLFoLrs b oL UL WA §
ERERERE P LEEEIEET > AR YL eI B (TR -

Note: The examples of behavioral patterns of workplace unlawful infringement listed in this form are
provided for illustrative purposes only. They are intended to remind management personnel
to exercise their managerial authority reasonably, avoid inappropriate treatment of employees,
fulfill their supervisory and guidance responsibilities, prevent workplace unlawful
infringement, and jointly foster a positive and interactive work environment.
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Appendix 6

N R T ?:ﬁ%&ﬁl;&um&ﬂ—z 2T EEY RE
Grievance Form for Suspected Workplace Unlawful Infringement
Involving Employee
% i confidential document

R
R the affected individual

e R )2 4 adm

9 v name relatlonsh 'P with statutory agent
= the victim
S %2+ 4 Epme
g e designated proxy
-

3 # ¥ | [J& No.

—=h

. R va . )
any witness []#% » 4 % 88 # #c Yes, his’/her name or feature is:

2 | %3k 4 workplace violence [ |®35-§: & workplace bullying [ J1+% # sexual harassment
S u [ JF9Hi 5 4 stalking and harassment [ | ¥ $L 4R employment discrimination
. T
= SR C 4 2 & T VR sl | ]9 male
v contact
name number gender [ ]* female
< i, N 228
§-§ o “ f;i" 7 i BRI E
cQ wl_; o . . .
= v ID Doc. No. job title unit
2 3 i
H# =< B . X
any injury 15 i ¥t Yes, the details are:
TR L L
< S-S B %
§ e = 4 relationship PRF+H i+
S iz (% & %) with the unit
5z name or feature affected
g X individual
5 f7 - . [ ]#& No
= L e % D:‘“ » A3t Yes, the details are:
any injury fooowpes ’ :
FEFLER # i p i 3 W
date & time (YYYY/MM/DD) : [] AM/ [ ] PM
= T EF el
= location
3 T
B¢ (i d )
S ;i Detailed course
- of incident
=7 |t M ® %
g & relevant
%‘ ¥ evidence
= .. ERIRM  reported to the police
& 1 o o | LJERS p p _
g ¥ hlow t}li@e Z D%%g A B reported to the campus security guard
- incident is [ ]:# %} (119) the injured sent to hospital
handled []p 7+ internal mediation
andie HER other
% 3L Notes :
.2 T axdis el >3 ¢ 284 %Y ° One copy of completed form for the grievant to retain.
QBEY H2ZHEHPRW 2B PP RADE, vBpEF, FEL | B? > ¥R TFEAL o

Responsible unit shall complete the investigation within two months; one-month extension may be allowed and all parties shall be notified.
AT R ARM TR IR A LR AA N X 22 TR F S BT FH -
Personal data in this Form shall be kept confidential except where necessary for investigation or public safety.
4 BEUBEE RS EF E 2V 78y 0 4 BN E 1 T2 2 G R 3 A MR L
Workplace sexual harassment and stalking and harassment cases shall be handled in accordance with the Gender Equality in Employment Act and the Stalking
and Harassment Prevention Act
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