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Guidelines on Handling Requests for Grade Re-checks and
Related Grievances
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Approved at the 89th Academic Affairs Council meeting on October 05, 2001
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Approved at the 158th Academic Affairs Council meeting on December 10, 2018
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Approved at the 186th Academic Affairs Council meeting on December 9, 2025
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Students who have questions regarding their semester grades shall first
request a grade re-check from their teaching faculty. If the students still have
doubts, they may apply for a re-check to the unit offering the courses two
weeks prior to the commencement of the following semester. No request
shall be accepted after the stipulated deadline.
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Students applying to the unit offering the courses for a grade re-check shall
state their reasons in writing and submit the semester transcript with relevant
supporting documents. If the teaching faculty has already returned the
original grading materials such as test papers, assignments, and reports to the
students, such materials shall also be submitted along with the application.
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Upon acceptance of a request, the head of the unit shall convene an ad hoc
committee for grade re-check with three to five faculty members (except for
the teaching faculty of the concerned course) to make professional judgement
and notify the student and the teaching faculty the result within 10 days,
including the assessment of various items, the grading method of semester
grade, and the re-check procedure. Any grade to be corrected based on the re-
check result shall be handled in accordance with the University’s Regulations
for Submission and Correction of Semester Grades by the Faculty.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Students discontent with the re-check result issued by the unit offering the
courses shall file a grievance to the Office of Academic Affairs (OAA) within
seven days, by providing supporting evidence demonstrating obvious
impropriety in the assessment or grading method, or facts showing the unit’s
improper procedures in handling the grade re-check that have affected their
rights or interests. A grievance shall be filed only once within a stipulated
period.
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Upon receiving a grievance, the vice president for Academic Affairs shall
convene an ad hoc committee for handling grade grievance with seven to
nine representatives from individual colleges to make a final decision based
on the reasons and facts stated in the grievance. The OAA shall notify the

student, the teaching faculty member, and the head of the unit offering the
courses of the decision.
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Students discontent with the decision may further appeal to the Students
Appeal Handling Committee of the Office of Student Affairs .
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If either of the two committees determines that the assessment or grading

method is inappropriate, the committee shall submit the case to the Academic
Affairs Council meeting for deliberation before any grade correction.
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Students requesting for a grade re-check shall not ask for looking into other
students’ test papers, assignments, or reports.
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Unless the assessment of various items and the grading method for the
semester grade are found obviously inappropriate, the teaching faculty’s
original evaluation shall be respected.
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These guidelines are approved by the Academic Affairs Council and the
President before implementation.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.



