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Guidelines on Off-Campus Internships
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Approved at the 3th Executive Meeting on September 25, 2024
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I.  These guidelines are formulated to enhance students’ practical skills through
integrating professional course theories with workplace experiences, and
establish a comprehensive internship system to ensure students’ rights and
interests.
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II.  Student off-campus internships include off-campus internship courses and
voluntary off-campus internship.
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(1) Off-campus internship courses shall be designed by individual
departments/institutes/degree programs based on their educational
objectives and course features, and the relevant administrative affairs shall
be handled by the Office of Academic Affairs.
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(2) The Student Life and Career Development Division in the Office of
Student Affairs shall serve as a contact window to forward the information
of voluntary off-campus internships and provide students with the
opportunities for self-motivated workplace experience, and handle the
administrative affairs.
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III. Matters to be noted when offering oft-campus internship courses:
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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(1) Academic units intending to offer a new off-campus internship course
shall submit a proposal in advance before implementation. The curriculum
committees of their department/institute/degree program, college, and the
University shall successively review the proposal and deliberate on
relevant problems and make decisions on controversial issues related to
the curriculum in accordance with Guidelines on the Establishment of
Curriculum Committee.
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(2) In principle, off-campus internship courses shall take place at the partner
institutions of each college, and these institutions shall meet the needs of
students’ professional learning. Before an internship begins, the internship
cooperation agreement with the partner institution shall be signed, or
relevant provisions shall be included into the academic-industry
collaboration agreement, and the unit offering the course shall also
organize an orientation for students and inform them of their rights and
obligations during the internship.
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(3) When offering an internship course with a partner institution, the college
and department/institute/degree program shall include the following items
in a written agreement before the internship takes place:
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i. The partner institution shall provide students with relevant practical
training based on their individual internship plan and jointly mentor
the students with a faculty member assigned by the University.
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ii. The partner institution shall be responsible for organizing safety
training sessions, providing safety equipment at the internship site,
and planning relevant safety measures.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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i11. Students shall be provided with proper insurance for the internship.
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iv. The approach for mediating and resolving disputes shall be clearly
specified in the agreement.
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v. The conditions and procedures for early termination or cancellation
of the internship shall be specified.
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vi. The internship agreement shall also clearly specify the off-campus
internship work hours, contract period, assigned tasks, compensation
(or scholarships), meals and accommodation, transportation, any
additional agreements, student mentoring plans, and internship
assessment criteria.
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(4) Students required to complete the internship due to course requirements
shall have their internship hours and frequency stipulated by their
affiliated college and department/institute/degree program based on the
type and nature of the internship. The internship shall not interfere with
regular class attendance unless it is conducted for a full semester.
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During an off-campus internship, students shall be responsible for their

expenses for transportation, accommodation, and meals, unless otherwise
agreed upon by the partner institution.
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(5) The oftfering of an off-campus internship course, handling of grades, and
course selection shall be carried out according to the regulations related
to course selection.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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(6) The teaching faculty of an off-campus internship course shall visit the
internship site (at least twice per semester) to mentor their students. They
shall communicate and discuss with the partner institution to understand
students’ learning situations, assist students in addressing issues related to
professional knowledge and learning adaptation, and ensure that students’
internship rights and interests are confirmed and documented.
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(7) Teaching faculty who find any inappropriate situations during their visits
to the internship site shall clarify the situation in accordance with
internship cooperation agreement and request the institution to make
improvement within the specified period. Failure to make improvement
within the specified period shall result in immediate termination of the
internship cooperation agreement.
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(8) Attendance of an off-campus internship course shall be the same as
regular class attendance. Students taking leave shall submit supporting
documents and complete the leave application procedures with the
internship institution. Students taking leave or being absent shall make up
the missed days; those on official leave approved by the University shall
submit approved documents to the internship institution to complete the
leave procedures.
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(9) Students shall have additional insurance (such as commercial accident
insurance) during their off-campus internship based on the nature of the
internship. Units offering an internship course shall ask the partner
institution to cover the students with labor insurance, if the internship
involves labor and corresponding pay so as to form an employment
relationship. Details regarding the insurance shall be stipulated in the
internship agreement in order to protect students’ rights and interests.
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(10) Students shall write work reports regularly during the internship and
submit a reflection by the end of the semester in which the internship takes
place. These reports shall be assessed by the teaching faculty, with the
report format determined by the unit offering the course.
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(11) Upon the completion of the internship, the unit offering the course shall
carry out mutual satisfaction surveys between the students and partner
institution that serve as a reference for future off-campus internship
courses.
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IV. Students engaging in voluntary off-campus internships shall choose legitimate
internship institutions with proper work contents, and proactively apply to the
Student Life and Career Development Division of the OSA for off-campus
internship group insurance.
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If the purpose of the overseas internship course is just for enhancing language
skills, broadening international perspective, experiencing life, and working

during holiday, the course shall not be recognized as an internship course and
given course credits.
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V. Dispute settlement regarding student off-campus internships shall be handled as
below:
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(1) Off-campus internship courses :
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1. Students are eligible to file an appeal to the Student Appeal Handling
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.

(%]



~

VL

~

(

,F‘

=)

)

I

T_is

i1.

g
4

E-éo

2
T

Committee in accordance with Regulations for the Establishment
and Operation of the Student Appeal Handling Committee if they
believe that disciplinary actions imposed by the University for off-
campus internship courses are illegal or inappropriate and result in
impairment of rights.
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Students may file an appeal to the department/institute/ degree
program, and college off-campus internship committees if they
consider that the management or handling of internship by partner
institutions are detrimental to their rights and interests. The
department/institute/degree program and college off-campus
internship committee shall invite students, partner institutions, and
representatives from relevant units to negotiate the said issues and
resolve the dispute, with the solution submitted to the University Off-
campus Internship Committee for future reference.
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Voluntary off-campus internships : The disputes between students and the

institutions offering the internships during their internships shall be
negotiated and settled in accordance with the contract signed by the
University and the institutions. For cases of no signed contract, the
University shall provide students with assistance in accordance with
relevant regulations.
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The course review, course offering, course selection, and other implementation
matters for clinical clerkships of medical students and corporate internships in

research colleges established under NSYSU Charter shall follow the applicable
provisions where separate regulations exist.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.



VII. These guidelines are jointly formulated by the Office of Academic Affairs and
the Office of Student Affairs in accordance with their responsible domain
respectively, and approved by the Executive Meeting and the President before
implementation. Amendments to these guidelines shall follow the same

procedure.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.



