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Regulations for Handling Patrons’ Violations
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Approved by the OLIS Division Director Meeting on July 4, 2007
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These regulations are formulated to safeguard patrons’ right to fair access to
the library’s resources and equipment as well as maintain a quiet and orderly
environment for reading and research, and to serve as guidelines for patrons
following library policies and for librarians executing duties.
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Patrons shall enter the library using their own valid ID cards. Cardholders
shall never lend their cards to others, or the library reserves the right to either
notify the cardholders to retrieve them or return them to issuing units, with
further disciplines imposed in accordance with the regulations herein.
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Patrons shall dress appropriately and shall not lie flat on a sofa; any behaviors
of disrupting others’ reading or entering restricted areas shall be prohibited.
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Bringing food, beverages, and pets into the library is strictly prohibited, nor
are smoking, loud conversation, and recitation. Mobile phones, pagers, and
other communication devices which may disturb the environment shall be set
to a silent mode to maintain quietness.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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V. Public computers are exclusively for searching library’s collections and shall
not be used for browsing inappropriate websites or playing computer games.
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Personal belongings shall be taken away when patrons leave, and the library
assumes no responsibility for items left behind.
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VIL Library collections and equipment shall be handled with care. Defacing,
damaging, and concealing items shall be treated as a serious offense.
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VIIL Library collections and equipment not yet checked out shall not be brought
into study carrels or removed from the library. Unauthorized removal shall
be treated as a serious offense.
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IX. Patrons who breach the regulations herein, either discovered by librarians or
reported by another patron and subsequently substantiated, shall receive
violation point(s) and face the disciplinary actions below:
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(1) Those who receive one violation point shall be issued a warning,
with the record kept.
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(2) Those who receive two violation points shall face a one-month

Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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suspension of their access to the library immediately (including
entry, borrowing books, and use of study carrels and discussion
rooms,) upon approval from the division director. (Violation
points shall be kept for one year.)

2. External Personnel
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(1) Those who receive one violation point shall be issued a warning,
with the record kept.
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(2) Those who receive two violation points shall face a three-month
suspension of their access to the library immediately, upon
approval from the division director.

B EFAPRZRIZINMHE LA F o TEBE SN A
ﬁ?iﬁ&ﬁﬁiiﬁ@i%ﬁﬁﬁﬁéaﬂiﬁ”Aii%%%W
FRH M AT RERE A T AURIT o

X. In addition to the disciplinary actions stipulated in Article 9, major violations
of the regulations herein committed by the University’s students shall be
reported to the Student Life and Career Development Division of the Office
of Student Affairs (OSA) for further disciplines in accordance with the
University’s regulations, whereas such violations committed by external
personnel shall be reported to their affiliated organization or the OSA of their
respective university.
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XI. Regulations for violation points are formulated separately by the Office of
Library and Information Services (OLIS).
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XII. These regulations are approved by the OLIS Division Director Meeting

Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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before implementation. Amendments to these regulations shall follow the
same procedure.
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Below are categories and corresponding violation points stipulated in accordance]
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Categories Subcategories Points
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(1) ID card 1. fraudulent use of an ID card i
3 ()‘ ,1{ 2% {4
violation points with
the ID card
confiscated
2. @ * ZigEE
3
il. using a forged ID card
3.0 A
1
ii1. borrowing an ID card
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iv. lending out an ID card
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(2) food and L T
beverages 1. bringing food or beverages 1 confiscation of
into the library
food or beverages
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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1. eating instant noodles or
using kettle to brew coffee
or tea
(=) BAFA 1. fﬁs‘g ;
(3) personal 1. theft
misconduct
2. BIE
2
1. smoking
3. MBESFLREY
iii. ill attitude when being 1
rectified
4. TR EEIL
iv. refusing to cooperate when 1
being warned
5. BT
v. entering restricted areas 1
without permission
6. BFAEiS 7§ BT AR
vi. staying in the library after 1
closing hours
(m)? I BF AL FRAURKA
5
- V‘% 5 1. deliberately damaging 3
e equipment
(4) inappropriate
behavior 2. FRARFPETFHSEH
involvi . : :
Elbvr (;r\;’r; 8 ii. deliberately damaging 3
equipment collections or equipment
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3. FACALL A 3
iii. illegally downloading data

Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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or content from computers
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1v. tampering with computer
software
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v. playing computer games
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vi. browsing pornographic
websites
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vil. using the library’s
multimedia equipment to
access non-library materials
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viii.not following policies of

study carrels or discussion
rooms
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(5) others violation points

1-3 | based on the severity

other matters not listed herein of circumstances

that still affect the library safety
and operation or infringe
patrons’ rights

Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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